
 

thbf;ifahsu; Kiwg;ghLfis ifahSk; topKiwfs;  

thbf;ifahsUf;F> jhkhfNth / vOj;J %ykhfNth my;yJ njhiyNgrp Clhf Kiwg;ghl;bid 
rku;g;gpg;gjw;F fPNo fhl;lg;gl;Ls;s topKiwfisg; gad;gLj;j KbAk;.  

 ve;jnthU vk;gPv];vy; fpis Clhf my;yJ gpuNjr mYtyfk; Clhf  

 vk;gPv];vy; njhlu;G epiyaj;jpd; njhiyNgrp ,yf;fk; Clhf 0114 711 711 

 kpd;dQ;ry; Kftup Clhf customercare@mbslbank.com 

 vk;gPv];vy; gpujhd mYtyfj;jpy; Kiwg;ghLfisf; ifahSk; 
cj;jpNahfj;jUf;F rku;g;gpg;gjd; Clhf 
 
= yq;fh Nku;rd;l; Ngq;f; xg; gpdhd;]; gPvy;rP 
1Mk; khb> ,yq;if tq;fp Nku;rd;l; ltu;> 
,yf;fk; 2> Gdpj ikf;fy; khtj;ij> nfhOk;G 03. 
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thbf;ifahsu; 

Kiwg;ghL  

%yk;  

vk;gPv];vy;  

Neub  (Neub/ jghy; my;yJ njhiyNgrp 

miog;G kj;jpaepiyak;/ ,izak;/ r%f 
Clfk;) 

ප්රධාාන විධාාකක ිලලධාාී  කාකයාාලක 

ශාඛාව 

වවනත් (ඔම්ුඩ්ස්මන්/අමාත්ාාංශක/  ාජ් ආකත්න) 

 

ngWgtu;: thbf;ifahsu; Kiwg;ghLfisf; ifahSk; cj;jpNahfj;ju;  

KiwNflhd 
nraw;ghLfs;  

njhiyNgrp 
Clhf 
mwptpj;jy;  

cs;sf 
fzf;fha;thsUf;F 
Neubahf mwptpj;jy;  

cupa jpizf;fsk;  

tprhuiz 
gFg;gha;T 

gjpy;fisj; jahu; nra;jy;  

gjpy; mDg;gg;gl;Ls;sJ. 
thbf;ifahsu; 

cupa mur epWtdq;fs;  

njhiyNgrp Clhf 
gpd;D}l;lq;fisr; nra;jy;  

jpUg;jpahd thbf;ifahsu; 

tplaj;ij KbTWj;Jjy;  

jpUg;jpaw;w thbf;ifahsu;  

gpujhd fzf;fPl;L cj;jpNahfj;jUf;Fr; 
rku;g;gpj;jy;.  

thbf;ifahsUf;F gjpy; toq;Fjy;.  

Kiwg;ghLfisf; ifahSk; 
cj;jpNahfj;jUf;F mwptpj;jy; 
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mbg;gilj; jPu;Tfis 
toq;Fjy;. 

tprhuiz Nkhrbahd 
nraw;ghLfs; 

RahjPd 
ntspaf 
kPsha;T 

rpwpastpNyDk; 
tprhuiz 
Njitg;glhj Neub 
kw;Wk; ,yFthf 
jPu;tpidg; 
ngw;Wf;nfhLf;ff;$ba 
gpur;rpidfSf;F>  
tpNrl re;ju;g;gq;fs; 
jtpu> 05 Ntiy 
ehl;fs; my;yJ 
mjw;Fk; Fiwthd 
fhyj;jpy; jPu;j;Jf; 
nfhs;tjw;F me;jr; 
re;ju;g;gj;jpNyNa 
kd;dpg;Gf; NfhUjy;> 
tpsf;fkspj;jy; 
my;yJ gpw 
nraw;ghLfs;.  
Msdpapd; ve;jnthU 
mq;fj;jtUf;Fk; 
Kiwg;ghLfis 
tprhupf;f KbAk; 
vd;gJld; khw;Wj; 
jPu;thf 
Kiwg;ghLfisf; 
ifahSk; 
cj;jpNahfj;juplk; 
rku;g;gpf;f KbAk;. 

Mbg;gilj; jPu;tpid 
toq;Fk;NghJ 
jPu;;f;fg;glhj my;yJ 
rpf;fyhd> fLikahd> 
“mjpf Mgj;Jkpf;f” 
gpur;rpidfSf;F> 
rku;g;gpf;fg;gl;l tplak; 
njhlu;gpy; KOikahd 
tprhuizfspd; gpd;du; 
10 Ntiy 
ehl;fSf;Fs; ,Wjpg; 
gjpy; toq;fg;gLk;. 
cupa sTNfhy;fis 
G+u;j;jp nra;Ak; 
czu;TG+u;tkhd 
Kiwg;ghLfs; 
njhlu;gpy; Nkyjpf 
cs;sf 
kPsha;nthd;wpw;fhd 
re;ju;g;gq;fs; 
toq;fg;gLk;.  
vk;gPv];vy;  
rpNu~;l Kfhikj;Jt 
rigahy; 
ifnahg;gkplg;gl;l 
gjpy;fs; (cupa 
jpizf;fsk;) 

vk;gPv];vy; 
Msdpapdupd; 
Nkhrbahd 
nraw;ghLfs; 
njhlu;ghd 
gpur;rpidfSf;F>  
cupa Kiwg;ghLfis> 
tprhuizf;fhf> 
Kiwg;ghLfisf; 
ifahSk; 
cj;jpNahfj;jupdhy; 
Nkw;nfhs;sg;gLk; 
RahjPd 
kPsha;nthd;wpidg; 
ngw;Wf; nfhs;tjw;fhf 
cs;sf 
fzf;fha;thsuplk; 
xg;gilf;fg;gLk;. 20 
Ntiy 
ehl;fSf;Fs; ,Wjpg; 
gjpy; toq;fg;gLk;. 
vk;gPv];vy;  
rpNu~;l Kfhikj;Jtr; 
rigapdhy; 
ifnahg;gkplg;gl;l 
gjpy; (cupa 
jpizf;fsk;) 

vk;gPv];vy; ,d
hy; jPu;f;fg;glhj 
gpur;rpidfSf;
F> 
Nritfs; 
Njhy;tpaile;j 
epiyapy; 
fhzg;gLfpd;wj
h vd epjp 
xk;Gl;];kd; 
mYtyfj;jpdh
y; kjpg;gPL 
nra;ag;gLk;. 

 

epWtdj;jpdhy; toq;fg;gl;l gjpy; njhlu;gpy; my;yJ ve;jnthU ,zf;fg;ghl;bw;Fk; tuhik 
fhuzkhf Kiwg;ghl;lhsu; jpUg;jpailahj re;ju;g;gj;jpy;> Kiwg;ghl;lhsUf;F mtuJ 
Kiwg;ghLfis fPNo fhl;lg;gl;Ls;s mjpfhupfsplk; rku;g;gpf;f KbAk;.  

tiuaWf;fl;l epjp xk;Gl;];kd; epWtdk;> ,yq;if 
(gpizahsu;)  
 
 
epjp xk;Gl;];kd; mYtyfk;> 
143A> t[pu khtj;ij> 
nfhOk;G 05. 
Neubj; njhiyNgrp ,yf;fk;: 94 11 259 5625 
rhjhuz njhiyNgrp ,yf;fk;/ njhiyefy; ,yf;fk; : 

94 11 259 5624 
,izaj;jsk;: www.financialombudsman.lk 

kpd;dQ;ry; Kftup: fosril@sltnet.lk  

epjp thbf;ifahsu; njhlu;Gfs; jpizf;fsk;  
 
,yq;if kj;jpa tq;fp> 
,y.30> [dhjpgjp khtj;ij> nfhOk;G 01 
njhiyNgrp ,yf;fk;:  94 11 247 7966 
njhiyefy; ,yf;fk;: 94 11 247 7744 
kpd;dQ;ry; Kftup: fcrd@cbsl.lk  

 

,w;iwtiug;gLj;jg;gl;lJ: 2024 Nk 
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